Table of Contents

[ g0 To L o3 { Lo o T ",

The State Health Plan........ocoeveieiiieieiirecesreressssesessaresessasassssasassasasesss 3=00

Your State Health Plan in 2005: More choices, more options, more SAVings ........ceceeeeueuee. 5
Enrolling in the State Health Plan ...iniiinsnicininisninisensesssesssssssssssssssssssssssssssssssssssnes 6
Your State Health Plan at a Glance .cncinnnicccnicciniccssssiseessssasssssesessans 11
How SHP Benefits are Paid .ininciiicinniiicssniccsissssiisssessssssssisssssssssssssscsens 14
Using SHP Provider NetWOrKs .oiiniiiinineninininsisieensesesesesssnsssssssssssssssssssssssssssssssssssssnss 19
BlueCard Program .....c.ccovvieececiinininieecirirteei ettt ettt sttt ettt 20
Prescription Drug and Mental Health/Substance Abuse Provider Networks .....c.coccucevirenennce 21
OUt-0f-INEtWOTrK Benefits .vieiiiiriririiririiirr sttt 22
FIling SHP Claims coucccecccccecceeccecscsessssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssseses 24
How to file a Manual Prescription Drug CIaim ...c.cceeeeiiiiiiiiiceceeeeeeeeeieeeeeeenenes 24
Managing Your Medical Care .cncncncncncneneneneninenenenensneneseessssssssssssssssssssssssssssssssssssssssssses 26
Maternity Management ..c.coeeeeueerieueriereireeieteseteeetet et eset st se et s et ebe st bt sese st st ebenesaenene 27
Managing For Tomorrow® .........ccooiviovvooeeeeoseeseeeseeoesessoeessssessesssssesse s ssssesssssessossssssnssssnens 27
Complex Care Management .....c.c.eueueueueueueueurieueieieieeeietetetesesesesesesesssesssesssesesssssssesssesesesesesesesesesesesens 28
State Health Plan Benefits cniinniiincininiicininniicissnissesssssasissssssssssssssssssassssses 30
Preventive BENETIts ...ci ittt ettt 35
Early Detection Benefits ...ccieiiuiuiueieieieieieieieieieieieieieieiete ettt bbbttt bbbttt 35
Well Child Care BENETIts ....cceuiuiuiuiuiiiiiiieeeeeeeeeeee e et ea e 36
Wellness Benefits for Savings Plan Participants .....cceeeeeueueieueieieieieieieieeieieieisieieieieieesesesesesesenens 38
Prevention Partners PrOGrams .....coccoviirrerinicinieeninictnicciesctetecstesete ettt aeseseeseenenes 38
INATULAL BIUE ottt ettt ettt 38
Prescription Drug ProgQram i 39
Behavioral Health Benefits .iiiiiinniiiiisiniiccnisiieseissssasssesesssssssssssssssasases 43
Mental Health and Substance Abuse Benefits Claims ......covueveueueieiririnieirineissiesssesse s 44
Services Not Covered under the State Health Plan .viivncncinnninnccncnnincccncasnnenes 45
What if my Claim or Request for Pre-authorization is Denied? ....vecvevevccncnrenencscncnes 48
If you Need Assistance or More INformation ...ccccnccncncncncsencncncscescncsescsccscccsccscsenes 49

Health Maintenance Organizations .........cccccovimmmmmesnnnimnesessssnnnesessn: 1-66

Nt OAUCEION ceeeeeeeeeeceeeeeeeseeseeetesseessessesaeessesssessesssesssessesssesssessesssessasssesssesssessesssessasssesssessasssessasssanns 53
2005 Health Plan SEIvICe AT@aS ...c.iviviiieieeiiiieieeieteeeeeeeeseeseeseestessessessessesssessessessessessessessessessesssenees 54
Companion HMO .iinciniiiiniieiiiiisiisisisssisissiissssssssssssssssssssssssssssssssssssssssses 55
INEEWOTK BENETILS cvvviiurieiiiieietieeeee ettt ettt ettt ea oot esseste st e st e esssnesnseneensensensessessessensensssseenean 55
OUt-0F-NEtWOTK Benefits c.ocviiiciieeieeiceieiiieieeieeeteeteetee ettt estesaessesseeseessensensensensessessessesnsans 56
Other Plan FeatUres c..oouiiuiiiiieiiiiciiceceeeceee ettt ettt et eseeeteeeesssesseesseessessenseeseeseenseeseenees 57
CIGINA HMO eeeeecceeeeeccsneeeeessseeesssssssesssssssasssssssasssssssssssssssssssssssssassssssssssssssssasssssssssssssssssasssssssases 59
INEEWOTK BENETIES cuviviiniieiiiiiiceieteee ettt ettt et et ea oot ee et e s e steesssneenseneentensensessessessensenseeseenean 59
OUt-0F-NEtWOTK Benefits c.vcviiieiieeieiiceieiiieieeieeeteteetee et et et esaessesreeseessensensensensesessessesnens 60
Other Plan FeatUres c..ocuuiuiiiiciiiieieceecceeeeee ettt ettt et eteessseeeessesssenseessenssenseeseeseenseeneenees 60
MUSC OPLIONS cuererrrcrerriisrirennsisissisisssscssssesisssstssssissssesisssstssssesssssstssssssssssstsssssssssesssssssssssesssssssssssssssaes 62
OUt-0F-NEtWOTK Benefits c.ocviiiiieeieeiieieiiieiceieeeieeteetee et et et esaessesreeseessensensensensesessesseensns 64
HOW 0 FIle ClalmS coueeeeceerrereerrerresrereesesseessessessessessessessessessesssssssssessessessessessessessassasssessessessessessessassass 64

1/05 Table of Contents i



The TRICARE Supplement Plan .......ccccccviimmeeiiinimmeseinnsnnesssssnnne. 67-70

What is TRICARE? ....ueiceeeerrrenecnnesnsneesesessssssssessssssssssesassssssssesassssssssssesessssssssesessssssssssesssssssassesessses 69
TRICARE Supplement Plan . insnneesssinisssnssssssssssssssssssssssssssssssssssssssssssssssssssssasases 69
WHhO 15 ELLZIDLE? euuiriiiiccccciciicccceecccceeeeecseeesesesesesssssssssssssesssssssssssssssssssssssssssssssssssens 69
HOW 0 ENTOLLcuuitiiiiiiiiiciiiiciiciciccicecesecsessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 69
PIEMITUIMS couiuieririirriintiitsiesissiisnisitssiissssisssscsessisesssstsssssstssssssssestsssstssssesssssstsssssssssstsssssssssssssssasssssssees 70
FIliNg ClaIms coucueeeereeeeenrnnecssecnsesnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 70
POTtaDIlITY woverrrrrrececenncnnssrsssssssasasasssasssasasasasssasssassssssssssssssssssssssssssssssssssssssssssssssssssssssss 70
The State Dental Plan..........ccccciiiiimmmniiinnsessnnsnen, 71-84
Enrolling in the Dental Plan . innininininccniiiinincineesesesssssssssssssssssssssssssssssssssssssssssssses 73
Special Provisions of the State Dental Plan ..cennninennninineninennnesicennessnsnssssssssssssssesssenes 75
Your State Dental Plan Benefits cooeecccienennsnsssesssssssssssssssssssssssssssssssssssssssssssssssasssns 76
HOW t0 File @ Claim uoccccicicccccncccccccccceeeeessessessssessssssssssssssssssssssssssssssssssssssssssssseses 77
DOUDLE COVETAGE .ururururerurererrnerrseresesasesasssasasssssssssssssssssssassssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 78
EXCIUSIONS turuiuirinincnecnieiececceienceeeneenssnsssnesessnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 79
SUTVIVOTLS wetruirinriintiitnsiinsisistsseissiistssistssisisssstssssssssssstsssssstsssstsssstsssssstsssstssssssssssstssstsssssssssssssssasssssssess 82
When Your Coverage ENds . neennssnsssssssssssssssssssssssssssssssssssssssssssssssssssssases 83
Dental PIUS ..........cco s 85-92
INEEOAUCTION wettrritiniitnnticcttsncsectstssssctstsssssassetsssssssssstssssssssesesssssssssestessssssasstassssssssssssessssssassestases 87
ENTOIIMENT cuttriiiiiiiiiccccccciccceeeeeeeesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 87
Your Dental Plus Benefits .ooocvencncncnencnenencncnencnenecncnceeeeceseeccsesesssesssssssssssssssssssssssssssssens 88
How Dental Plus WOrKS c.cccccccnincnininininininiiiiiieeiiniiiisssesessesssssssssssssssssssssssssssssssssssssssssssssss 89
EXPenses NOt COVEred .ninineneneneneninenenineseneneseesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 91
HOW t0 File @ Claim uocccccciccccnccccccccccncseeeesessessessesesessssssssssssssssssssssssssssssssssssssssssseses 91
SUTVIVOTLS wetrrirtnriintiisissininsiistssesissiissssistssistsssstsssssstsststssssssssssstsssstssssestsssstssssssssssstsssstsssssssssssssssasssssssess 91
When Your Coverage ENds . reessnsssssssssssssssssssssssssssssssssssssssssssssssssssssssasss 91
Life Insurance..........ccomiiiiiiimmnsssessssss s 93-120
Basic Life INSUrance Program . cninincncncncninincnenensncsesesssssssssssssssssssssssssssssssssssssssssssssssses 95
Optional Life INSurance Program ...cncncninincncnencnenesescscssssssssssssssssssssssssssssssssssssssssssssses 97
CONLIACE TEIIMS wouruiiirirrinciistsssnicitssssiseestsssssseststssssssssssesssssssseststssssssssssssssssssssssstssssssssssssssssssssesssses 98
Enrolling in Life INSULANCE wcccicececnncssssssssasasssssssssssssssasasssssasssasasasssssssasasssssssases 100
Your Life Insurance Benefits . nninininineninininininininiiesisesesesssssssssssssssssssssssssssssssssssssssssses 102
Your Accidental Death and Dismemberment Benefits .....cocoocvcecrercrcncrcncncncncncscncncscnccccnenes 103
Payment Of Claims cccccvccccceceeccnessesssssssssssssssssssasssssssssssssssssssssssssssssssssssssssssssssasssssas 105
EXtension Of Benefits cnniiieenencnncessssssssasasasssssssssssasssasasssssssssssassssssssssssssssssssses 106
When Your Coverage ENds . iininininiiiniininiisiisesissssssssssssssssssssssssssssssssssssssssssssssssss 108
Dependent Life Insurance Program ..eesnnssssssssssssssssssssssssssssssssssssssassssses 110
Enrollment and ENGIDILIEY .c.cviiiiiiiiiiiie e 110
Schedule Of BENETIts c.cueuiiiiiiiii ettt 111
Payment Of Claims c.cvoveieiiiiiisi ettt e 112
When Dependent Life Insurance Coverage Ends .....cccocoeeiiiiiieiiiieeceeceeeeeeeeeenene 113
Travel AssiStance Program..ccncenenccseseneessssssssesssssssssssessssssssscsssssssssessssssssseseses 114
Optional Life, Dependent Life Spouse Monthly Premiums ....ccevvevvvvrrrsnsssssnsannens 117
Monthly Rates for employees through age 69 .......covuvevivivirivivinr s 117
Monthly Rates for employees age 70 and Older.......couvuviveriririririririrrrceeees s 118
Dependent Life Child Monthly Premiums ......ccceeeueeieeeeeeieieieieieieieieeeieieeieeveeveiereenenenes 119

ii

Table of Contents 1/05



Long Term Disability Insurance............ccooiiimimmmciiininneceiinenneas 121-136

Basic Long Term DiSability ...cccceceeeerssnnsnnnnnsnssssssssnsssssssssssssssssssssssssssssssssssssssssasssssas 123
BLTD Plan Benefits SUMMATY ...c.c.eueueeriririeiririeieieieisisisesisistet sttt sttt sttt 125
EXAMIPLES 1ttt ettt 125

Supplemental Long Term Disability ...cocococecvvirerincnininineninineneneneninencncnesencscescscseseseesssesesescscsesenes 128
SLTD Plan Benefits SUMMATY .c.cueueviurieiiieieieicieieieeiesesist sttt 132
How Does SLTD Insurance WOrK? .....c.ccouvieivirieieirinieiririeieieiese ettt seaeanes 132

Long Term Care InSurance.............ccoccvmmmmmiinissssnmmnnnnnnsssssssnnn, 137-144
Long Term Care INSUIANCE . 139
Plan COMPATISON wiiriirirriniircriasisisiscsisiasisssesesssssssstcsessasasssssesssssssstssssssssssssssessssssssssssessssasssssesess 142

MONEYPIUS ... e e e s s e e e e e e s 145-166

MoneyPlu$—Your Tax-favored Accounts Program ....ncnencncncnencncnccescscccsenens 147
AdMINISTIATIVE FEES weuviiiiiiiiriiieiciirirtcc ettt ettt sttt 148

Pretax Group Insurance Premium Feature ...inicnncnniinnncninccsnscsesscsessescessaes 149

Flexible Spending ACCOUNLS oiersensnsenssnsnsistsasasssssssssssssssssssasssasssssssssssssssssssssssssssssasssases 149
IRS Guidelines for Flexible Spending ACCOUNTS ...ovveverereririririririririririrrirteresesesese e 149

Dependent Care Spending ACCOUNL wuirsrssssssssasasasssssssssssssssssssssssssssssssssssssssssssssssssssns 150
How the Dependent Care Spending Account Works ......eveveveveveririnirinirininrrnneeeeeeeseeeen, 152

Medical SPending ACCOUNL weccceerecesssesssasasasasasasasasasssssasssasasasssasasssasssssssssssasssasssssns 152
How the Medical Spending Account WOrKS ....c.cceeeueieieieieieeieieieieieieieieieeieieieeie e 156
Deciding How Much to Contribute to Your Flexible Spending Accounts ......cccoevevevecnirennenee 157
Earned INCome Tax Credit. ettt sttt sttt sttt ettt ettt st eassenees 157
Dependent Care Spending Account vs. Child and Dependent Care Credit ...cccecueueuerereuennenee 158
MoneyPlu$ Medical Spending Account vs. Claiming Expenses on IRS Form 1040 ................. 159

Flexible Spending Account ReimbursSements ...cccceecccscensscseccscsceessssensssnens 159

Changing Your Flexible Spending Account COVErage ....nenesereserseeseessssescssscsesens 160

How Leaving Your Job Affects Your Flexible Spending Account....cccvcccncccunee. 161
Medical SPending ACCOUNTS w.vveviiririreeiectrirtee ettt ettt ettt 161
Dependent Care Spending ACCOUNTS .evvuuiveiririeueueiniririeieetrteeeie ettt seesesesesess et e seseseesesene 161

Flexible Spending Account APPeals .. nnnsssssnsessssnsssssssssnsssssssssssssssasssasases 161

Access to Information About Your Flexible Spending Account ...cvccccccccucnnee 162

Health Savings ACCOUNT.iirisstnessssisssssssssssssssssssssasssssssssssssssssssssssssssssssssssssssssasssssssases 163

Vision Care ... s 167-170

The Vision Care Program .. ieninnsnsiessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 169

WHho 15 ELLZIDLE? ecuuiniiiiiiiiiciiiiiiicciecieecceesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssss 169

How do I Find my Provider? .iciinicinniiissssssessssssssssesssssssssssssssssssses 169

DO I File Claims? cvviirinniiccninniniicnisinniiccssssssiisessssssasssssessssasssissssssasasssssessssssssssssessssasssssesess 170

What if I Need More Information? ... 170

Retiree Benefits..........coocmmiiiiien, 171-210

1/05 Table of Contents iii



Benefits fOr RELITEES wuiincinininicininsiiicissssisiisesissssssisessssssasssssessasassstsssessssassssssssasasssssss
Retiree Insurance Eligibility ReqUIrEMEnts ......ecvvvvveviviririririririririrsiessssrssses s
Funded vs. non-funded retiree inSUrance Premiums .....eecceeeceeeeeeeeneeeeeeeeseeseseseeeaenes

HOW t0 ENTOll.uiiiiiiiiiitiiiinnniiicinniicissniicessaasissessssssassssssssasassssssssssasssssssessasasssssesss

Your Health Plan Choices as a Retiree nnnivcrcnnnnninincnsinninicissssnsisicssssssassseescssassssscns

When Your Coverage as a Retiree Begins ..ovvvvcncncrcnincncncncnencncncnencncnencncscscncscsccscseccscscsenes

When Coverage ENdS cininincnininincnininininiissssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssss

When You or Your Dependents Become Eligible for Medicare .....ccceceeeeeeeeeenenencnencccsccncncs
AT AALGE 65 ettt b ettt et a e a et ne e
YOUT PLan CROICES cavuvveiiiiicicciirieici ettt ettt
How Medicare Assignment WOTKS ......c.eueiririririeiiinininieieerinineeeentseeeseeest et sessesene

The SHP in Retirement ....ccecvcueuruececnens
The SHP Standard PIan .....c.cooveieiinnieccircccreeectste ettt ettt ettt
How the SHP Standard Plan and Medicare Work Together .......cccoceeeeiiiieiccccicceenee
“Carve-out” Method of Claims Payment .....coevevevevireririnininnirreresese e
FIling Claims As @ RETITEE ...ueuiuiuiuiuiuiieieieieieieieieieieieeeieieie ettt

The Medicare Supplemental Plan ...iinnnnircccinisinisisissesisssssssssssssssssssssssssssssssssssnes
Medicare Deductibles and COINSUTANCE .....c.eueririrueriuiriririeicictrireeei ettt eeseeees
Medicare Supplemental Plan Deductibles and Coinsurance .........coeceeeueeeeeueeeieieeeieeeneerenenens
What the Medicare Supplemental Plan COvVErs .....ccoeueueieueieuiieieiiieieieieieieeeieeieee e
FIling Claims As @ RETITEE ...cueuiuiuiuiuiiiieieieieieieicieieieieeieieiei ettt

HMO Plans in RetireMent . iniiciniiiiisisiiesesissssisisesissssssssssssssssssssssssssssasssssesess
If You Are Eligible for MediCare ......ccceueuieuiueueueuiieieeieieieieieieieeieieieieeieieie e
How Companion HMO and Medicare Work Together ........cccoeeeueueieieieeeeeeeeeeieieeeennes
How CIGNA HMO and Medicare Work Together .......ccoeeeeueieieieieiiieieeeieieeieeeeieieeeenes
FIling Claims As @ RETITEE ...cueuiuiuiuiiiiiieieieieieieieieieieieeieieie ettt

D ENTAL BENETILS corererrerrerrreeerreeereeeseessreeessessssesssesssssssssssssssssessssssssssssesssssssssssssssssesssssssssssssssssesssssssssssne

LIfE TNSUTANCE wevruereereeeerreeesreeeeeessesssesessesssssssssssssssssssssssessessssssssssssessssssssssssssssssssssesssssssasessessssessssens

$3,000 BasSiC Life TNSUTANCE weeveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseseeeseeaseeeeesaseseseesseestessseeenessseens
South Carolina Retirement Systems (SCRS) Retiree Group Life Insurance .......c.cccccveueueuenene.
Optional Life TNSUTANCE .voveviviieieiiiiieieieieieieieieteteteteieieiet ettt bbbt ettt en et se e
Dependent Life TNSUANCE c.c.viiiiiiiiiiiiccec ettt ettt
Long Term DiSability .cccccocccccocceneenrcesecnessssncsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssens
Basic Long Term Disability ...c.ccueueieuiiriiiiicieiriciceecesess sttt
Supplemental Long Term DiSability .....ccoeeviririririririeirisiesisisisisieieeess sttt
LONG TEIM CATE wuuuiiererrincniitnnnnincetssssnseisssssssssesssssssssssssssssssssssesssssssasssstsssssssasssssssssssssssssssssssasses
Long Term Care Services Already Covered......ovrrinnnniriririrsisissisisseesessee e
Continuing Coverage Into Retirement .....coeeeeeririiiniiennciniecnc ettt
Vision Care Program ncnniinniiiisniisscisiimsiisissisissssssssssssssess
Returning to Work ....ceveevvuvecunnee
TERI PrOGram u.ciiccninennnccsinssssssisisssssssessssssssssssssssssssssssssssssssssssssssssssssses
Comparison of Health Plan Benefits Tables ...cccocovverevevercncrcrcrcscncscscscnccncnes

creesnennennnns 202-209

Premilms .....ccemiiiirrerererereinssssasasesesasasasessssasasasasasasasnssssnsasasasarase @1 1-222

iv Table of Contents

1/05



Comparison of health plan benefits offered for 2005....vvirvnncccnnnsincrcncananes 214-215

2005 Active Employee Monthly Premiums ....ccncncncncncncncncnencncncnenescscseseccsesessssssssssscsens 216
2005 Regular Retiree (Employer-Funded Benefits) Monthly Premiums .....eeccncnnenee 216
2005 Retiree Full Cost (Non-Funded) Monthly Premiums .....ceevvvvsvnsnssssnsnsannens 217
2005 COBRA Monthly Premitms cccccseseeesssnssssssssssssssssssssssssssssssssssssssssssssssssssssses 217
2005 Survivor Monthly Premiums ..ccncncncncncncncnencnecncesescnesessessssssssssssssssssssssssssens 218
2005 Monthly Insurance Rates for Part-Time Teachers...uvvvcncncscscnccncscccscscccacnens 219
Long Term Care Monthly Premiums - Option 1 (Disability) ...cccccoveverenencscscrcscscscccnenens 220
Long Term Care Monthly Premiums - Option 2 (Service Reimbursement) .......cc.cu..... 221
Long Term Care Monthly Premiums - Option 3 (Service Reimbursement) ......ccuc..... 222
€] (o X7 1 o 223-232
Notice of Privacy Practices and HSA Custodial Agreement/
Disclosure Statement............ccccceiiiiiimn s 233-244
INdeX ... ———— 245-248

1/05 Table of Contents v



vi

Table of Contents

1/05



Introduction

How to Use
This Guide

The Employee Insurance Program (EIP) knows that your benefits are important
to you and your family. Helping you understand the benefits offered by our
office is important to us.

That’s why we have created the Insurance Benefits Guide. In this reference

we have included explanations of the benefits programs, premium information,
contact addresses and phone numbers and a health plan comparison chart. We’ve
also included a brief overview of each health maintenance organization (HMO)
plan available and the TRICARE Supplement plan. If you’d like more informa-
tion on an HMO or the TRICARE Supplement, please contact your benefits
administrator. Retired employees should contact EIP for more information.

The Insurance Benefits Guide is divided into chapters, each covering a specific
benefits program. These programs include:

 State Health Plan

« HMOs

« TRICARE Supplement

 State Dental Plan

* Dental Plus

 Basic, Optional and Dependent Life Insurance Plans

* Long Term Care Insurance Plan

 Basic and Supplemental Long Term Disability Insurance Plans
*  MoneyPlu$

* Vision Care Program

* Retiree Benefits

Remember, only those programs for which you are eligible and have enrolled in
apply to you.

This guide does not represent an employee/employer contract, and provisions of
each program included in this guide are subject to change without notice.

We encourage you to review each chapter that applies to you and to discuss your
benefits with your family members. Be sure to pay close attention to applicable
copayments and deductibles, how to file claims, preauthorization requirements
and services that may be limited or not covered (exclusions). If you have ques-
tions, check the glossary for definitions of commonly used terms or turn to the
index in the back of the guide for help in locating the answers.

We hope this guide will give you a clear explanation of your benefits and help you
assemble a complete benefits package.
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Confidentiality Policies

The South Carolina Budget and Control Board Employee Insurance Program
(EIP) is committed to protecting the privacy of your health information. EIP
receives a copy of your medical claims information and related health information
in order to provide you with health insurance and to assist you in claims resolu-
tion. EIP continually strives to ensure its compliance with the Health Insurance
Portability and Accountability Act (HIPAA) of 1996, which mandates security
and privacy of health information by setting standards for access and distribution
of that information. EIP provides a Notice of Privacy Practices directly to all
enrollees covered under the state insurance program.

The notice, in brochure form, outlines the various situations in which EIP uses
and discloses health information. It also outlines your rights with regard to the
information and disclosure. A copy of EIP’s Notice of Privacy Practices is
included on page 233. In addition, the EIP web site (www.eip.sc.gov) contains
links to forms referenced in the Notice of Privacy Practices.

If you have any questions about HIPAA, please contact:

Privacy Officer

South Carolina Budget and Control Board
1201 Main Street, Suite 850

Columbia, S.C. 29201

Phone: (803) 737-0559

Fax: (803) 737-1978

E-mail: privacyofficer@cio.sc.gov
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